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HIEN NAY THI THUONG XE TAl HANG
TRUNG, HANG NANG DANG CO NHIEU AP
LUC CANH THANH MANH ME CUA CA
PON VI LAPF BAP SAN XUAT TRONG NUOC
VA BON VI NHAP KHAU. THUONG HIEL,
GIA Ch, CHAT LUDNG SAN PHAM VA DICH
VU SAU BAN HANG LA NHONG YEU TO
DUAN THONG HANG BAU QUYET BINH 5U
THANH BAI CUA DOANH NGHIEP THONG
SUOT 14 NAM (1296 2010) GAN BO VOI TH]
TRUONG VIET NAM, THUONG HIEU XE TAI
HINO DA BAT BUOC 5U TIN NHIEM LON
TII PHIA KHACH HANG, VA NAY, HINO
MOTORS VIET NAM VAN DANG KHONG '
NGUNG CAI TIEN BE EHANG BINH VI THE
TIEN PHONG CUA MINH. NHONG CUAC
TR0 CHUYEN NGAN VOI KHACH HANG
PANG 51 DUNG XE TAI HIND TRONG CONG
VIEC KINH DOANH CUA HO DA THE HIEN
RO BIEU NAY.
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mit 88 khach hang dang su dung
¥e tai Hino, t&i chot nhan ra mot

digu rdtthd vi rng, phan lon nhiing chigc
& 121 chuyén chd hang hoa, nhing xe
dang lanh dugc son ké rat dep dang hdi ha

TH
ERMO Wing

- T‘Ufl"lﬂ‘ éhuyﬁn di+ vé mr‘gn Ta-_.r"'- v —xuul r]guat; tlﬁnﬂumg téu la J-'.E“léT mang
“Nam Bj dé gap gd va fim hléu"'"thu’u“ng fiidu Hina, ¢ nhifng model mdi
va cil.

La mét trong nhiing cong 1y chuyén ché
bign va xudt khiu thiy hai san 1on va co
tigng cla vuong qudc thiy san Sde Trang,
Cong ty TNHH Kim Anh, cé try &8 nam

ngay trén qudc 16 1, Thanh phd Soc Trang,

da dau tu han mét déi xe khodng sau chuc
chiég, chi y&u la xe déng lanh dap tng
nhu cAu van chuyén phuc vu san xust kinh
doanh cla minh, trang sd dd gan mat nla
la xe tai Hino.

Biéc this cia viéc van chuyén hang dong
lanh 1& phai ludn ddm bao do lanh cho

hang hoa trén xe. Xe phai tot, van hanh
dang tin cay, khang bj hu hai doc duting.

Xe vén tai Hino cda Céng ty
TNHH Kim Anh.

Néu khting s@ Iam énhhmng nghlem
trong dén chét lugng hang hoa, gid giao

hang vv.., gay thiét hai 16n vi phai boi
thuding va anh hudng dén uy tin thudng
higu cla cong ty ddi voi ddi tac, déc bigt 1a
ddi tac nudc ngodi. Do da, cong ty chi tin
dung nhiing mau xe dang tin cdy cia Nhat
nhu xg tai Hing, Nissan, Mitsubishi chu
khéng ding xe Han Quic hay Trung Qude.

Trong cau chuyén cla minh, anh Hoang
Phi - 84i trudng dii xe - da hd hai chia sé:
“¥e Hino bén va dang tin cay, Xe mdi cla
Hino ndi chung duge cdl tieén tot. Anh em
tai x& trong Adi rat thich dudc 191 giao cho
xe Hino vi dé sl dung va tigt kism nhién
lidu, bén bi va khang bi truc trac

gilia duang”

Béi trudng déi xe Cong TNHH Kim Anh: “Téi cho rdng xe téi Hino
dang théng linh thi trudng. O Soc triang, xe tai Hino 13 s6 mét.
Anh ¢ thir di doc thanh phé, anh sé chi toan nhin thay xe tai

Hino théi”.
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Anh Nguyén Duy Hai, dai dién cta Céng Hoa Lam: “xe tai Hino rat
dang tin cdy vé dé bén bi, chat lugng van hanh én dinh. Khéng
chi vay, ngoai viéc bdo dam tét nang luc van hanh én dinh, an
toan hang hoéa voi tan sudt khai thac lién tuc, nhing chiéc xe tai
Hino con tiét kiém nhién liéu nhét trong sé cdc xe cua céng ty”.

“Mam via qua, Hino Motors Vigt Nam
cling da trién khai chuang tinh hudn luyén
1&i xe dang cach va tigt kigm nhign lidu
cho dgi ngd tai x& cla ching toi. Khoa
huén luyén nay da gop phén dang ké cho
vigo nang cao vy thic cla lai xe clng nhu
higu sudt khai thac su dung xe trong

cong ty”.

Khi ducc hoi vé mdc d6 quan trong cla
cong tac cham soc khach hang, anh
Hoang Fhi cha bigt; "Cham soc khach
hang dung la mét cong téc rdt quan trong,
i dai [0 1&l € ban, ngudi ta khang hé
nhd chinh xac vé thai gian hay chu ki thay
thé bao dudng, cing nhu can dugc tu van
ki thuét dé thao tae ding céch. Cham sdc
khach hang tét s& gop phan ndng cao tudi
tho san pham, tao dung dugc si tin tudng
vi chit lugng cing nhu uy lin thudng higu.
Mhu nhiing chigéc xe Hino cla Kim Anh
dugc Bai ly Trudng Long cham soc rat
chu dao, bd phan Dich wu coa Bai ly nay
thuding xuyén guan tam goi dién hdi tham
v& tinh hinh xe, nhac thdi gian thay the lpe,
bao dudng dinh ky...",

Trong mat cau chuyén khac, ching toi
di gap gd vai anh Nguyén Duy Hai, dai
dién cua Céng ty Cong ty TNHH Thuong
mai Dich vu Van 1ai Hoa Lam {Tp.HCM),
chuyén cung Ung dich vy van chuyén
dudang dai Bac-Nam cho mat s6 cac tap
doan, cdng ty |an nhu Tan Hiép Phat,
Tribeco, Mestie. Honda, Yamaha...

Khde v dac thi van chuyén hang dang
lanh nhu dgi xe cong ty Kim Anh, xe cla
Hoa Lam lai co dac thi chay sudt trén
hanh trinh dai ti Mam ra Bac va ngugc lai,
vl 1&n sudt khal thac lign tuc. Bai xe hang
chuc chiéc cla cong ty chd véu 1 xe diu
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kéo, nhung clng dau tu 16 6 chic xe

Hino madel mdi nhitl 6& dam dudng khdi
Iugng van chuyén cho mat hang cao cap
la xe may cla hang Honda va Yamaha,

Theo anh Hai, gia ca 1a yéu td tién guyét
trong dich vy van tai, va dé dam bao
canh tranh v& gid thi cén khai thac 16t cd
mal hang chuyén chd hai chidu; Sau 4o
la nang luc cung cap dich vu nhu dam
bag tien do giac hang, dé uy tin, an toan
chuyén cha hang hea. Mgoai ra, khach
hang rat quan tam dén nang luc dap dng
nhu cau van chuyén theo don hang, vidy
xem cac xe thudc quyén so hity, 4 lugng
xe, loal gi, trong tai bao nhigu... Vige sd
dung xe 1ai Hino vao ddi hinh xe clng gop
phan lam gia ting mc 45 hai long cia
khach hang, thuan lgi hon cho ky ké

cac hop déng van -::hu',rén.

“Chung tdi cing da lam mat
s bai foan nghign ciu
danh gia vdi cdc xe trén
thi trudng. tuy nhién,

theo quan diém




cia ching t6i, xe tai Trung Qudc chi co thé
tarm dap ung lam xe trung chuyén vai cu ly
ngan, khong dé chay dudng dai vai tan suat
khai théc lién tuc. Mhin chung xe tai Hing

rdt dang tin cay v& dd bén bi, chat lugng

van hanh an dinh. Khang chi vay, ngodi viée
bao dam t6t nang luc van hanh én dinh, an
toan hang hoa vdi tAn sudt khai thac lign tug,
nhiing chiéc xe tal Hino con tigt kiém nhién
ligu nhat trong s& cac ®e coa cing ty".

T nhing danh gia cu thé clia nhing khach
hang cd dac thi van tai chuyén nghiép khac
nhau , cho thiy xe 1ai Hino dap dng tot va
dd uy tin, dé bén va chat lugng van hanh an
dinh cong nhu tiét kigm nhién liéu, day cing
|z nhiing y&u 18 rdt quan trong ddi vai hoat
dang kinh doanh higu gud cia cac doanh
nghigp tin tudng nhan higu Hine,

Xe vén tai Hino cia Cdng
TNHH Hoa Lifl

TIEN PHONG
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Chi La Thi Thanh Phudng - Phé Giam
ddc diéu hanh Céng ty Trugng Long
(dai Iy Hino ddu tién, t nam 2004
va ludn dat doanh s6 ban hang cao
nhat toan quéc) clng chia sé thém:
“Khach hang mua xe tai Hino rat da
dang, hg dén tif nhiéu thanh phén
khac nhau, ho co thé 1a ca nhan
don |& hodc nhiing doanh nghiép
I6n. Do dd, phai rat linh hoat trong
dap Ung nhu cdu khach hang. Mat
trong nhiing bi quyét thanh cang la
lam viéc cd uy tin va ludn y thic vé
chit lugng phue vu khach hang, lam
khach hang hal léng, théa man vé
lau dai”.
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