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Ong Ninh Quang An - Phé Giam déc
Cang ty Xy dung Thdng Nhat

Khach hang Hino d4u tién ma phang vign
Xe&BdiSang iép xic dot nay la dng Ninh
Quang An - Pho Giam Bdc Cong ty Xay

dung Théng Mhat, co try 5 tai Ninh Binh.

Thanh |ap va di vao hoat ddng ti nam 1993
trong linh vie xay dung cdu, dé, duding. ..
Cong ty Thdng Mhat khdng ngiing I6n
manh cing vai sif phat trién kinh t& cia ca
nuds, Suldn manh khién nhu cdu dau tu
trang thiét bi, may mdc xay dung trd thanh
y&u cdu b thigt. Mét trong nhiing dat

dau U quy mé nhat la thang 10/2010, sd
tign hang chuc ty déng dugc Théng Nhat
sit dung chi vai mét mue dich; trang bj 32
chiéc xe Hino, trong dé cd tdi 30 chidc xe
ben tai trong 15 tan va 2 chiéc xe bdn khac

clng mang thudng higu Hino.

Khi héi Iy do nao khién Cong ty Théng
Nhat tin tudng thudng hiéu Hino nhu vay,
éng MNinh Quang An cho biét: "Trude khi
mua dan 30 chigc xe ben cua Hina chung
toi cling dd phai tim hidu rdt ki va tham
khdo ca y kign cia nhiing ngudi da s
dung qua xe Hino, rdt nhidu ngudl bdo
‘nén ding xe Hino, Hino duge! Hino t5t,
bén va tiét kigrn nhign lisu". Bén canh do,
vi da sd dung nhigu loai xe rdi nén chung
t6i cdng higu kha rd uvu nhude dism cia
tling loai. Cho nén, mic di ndi & fim hidu
k¥ nhung khi chon ching t8i cdng quyét
dinh chon Hing kha nhanh va dot khoat,
khdng phan van gi may, Phdn nia la vi
cing da nghe danh, bigt Hino 1a thuong
hiéu ndi tiéng réi (eudi)".

Tru sd Cong ty Thang nhét cd mat bang
kha réng, gém cd nha xudng, bai dau xe,
nhi&u thigt bj may mée xay dung, nhung
khéng hé thay mat chige Hino nao. Hoi dén
thi ng An trd |8i: "C43 32 chide hign déu
ndm & 3 cing trinh trong tan Quang Tri, xe
gdn nhu chang bao gic nghi, hét céng trinh
nay dén cdng trinh khac. Bidu kién dudng
sd & cong trinh rét da dang, ti nhiing mo
dd, dat, cat, dén vige van chuyén vat sy
trén duding truding. gén nhu chang thidu
dang dia hinft ndo ca, cho nén yéu cdu vé

Khach hang thir 2 ma Xe&BdiSdng tigp xUc 1a éng Lé Van Phi, ngudi ed hon 30
nam kinh nghigm trong nghé van tai, nay quan Iy déi xe cia Cang ty Van t&i xi
mang Ba Nang, don vi hién dang sif dung 8 chiéc Hino 13i trong nho van chuyén
nang héa hang ngay. Ong Phii cho bidt: “Tam chiéc Hino hién nay Céng ty dang
sU dung ed nhiing chiéc dd mua gdn 10 ndm. Chung t6i mua trong bén dat, ot méi
dot 2 chigg, thdy 6t lai mua thém 2 chidc... va cho dén nay, ching cd chide nao
gap vdn dé gi Idn cd. Nhin chung, st dung xe Hino rat yén tam, chat lugng dich

Vi fai t6t, eif dén lich bao dudng thi dai Iy iai goi nhac nhé, co chuong trinh khuyén
mai hay ho trd gi he ciing déu théng bao. S4p tdi 6 thé chung 161 sé trang bi thém
xe vi 88 vin chon Hina", Ong Phi edn tu tin noi: “Chung t6i lam nghé nay cing

ldu rdi, nén t6i nghi chung t6i co dd kinh nghiém khi chon xe. Trong nghé nay, xe
tdt nhigén la yéu t6 quan trong nhat; gia cd hdp Iy, chit lugng t6t, bén bi, it hu hdng
Vit tigt kiém nhién ligu thi chi phi van hanh thap, do cong la Iy do ma ching tai

chon Hino, hon nia dich vy cda ho thi chang co gi dé than phidn.”

Ong Lé Van Phd, nguii
gudn ly ddi xe cua Céng
ty Van tai Xi Mang

dd bén cia xe rit dudc chung tai vu tién.
B4d cing la Iy do méa ching 16 quyét dinh
chon Hino. Blac bidt, dé Trung Qudc 13
chung 16i khdng ding. Khang riéng xe ben
Hino, may xtic, may rung, may Oi gi déu
hang Nhat nhy Komatsu, Sumitorno... cir
dd Nhdt ma ding. D gia cas mét ty nhung
mé bén, 84 Trung Qudc nghe thi tudng

ré rthung hda ra lai mde, vi ding ma sudt
ngay hdng thi bd thém chi piil sdia chita nia
oo ki con cao han dau t ban ddu, ddy 1
chua nai dén chuyén mat cong bd vide."

Vil cd sd vt chat gom hang tram loai thiét
bi may mae, xe cd, Cong ty Théng Nhat
dau tu ¢ xudng sla chila va cd ca dai ngl
ky thuat riéng, nén khéng miy khi Céng ty
can dén su hd tro cla cac dai Iy va HMV,
méac di hang va dai Iy ludn sin sang (ang
An cho biét), Tuy nhign, theo dng An thi
ddi hinh 32 xe Hino cho dén nay, di lam
vige trong digu kign nhu vay nhung khéng
hé gép vén dé gi, cong vigc hién nay cla
nhém k¥ thuét ddi véi xe Hino chi 1a hao
dudng dinh ky, thay dau nhdt, loc déu... khi
can phu ting. vi du loc déu thi chi cén goi
din tai dai Iy dat.

Khéng diu vé hai long, 6ng An cho hay,
sdp 1di trong trudng hop can dau W thém
xe, Thang Nhét cling s& vu tién chon Hina.
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Ciing tai D& Ning, phéng vién Xe& BdiSéng di ¢d dip trao ddi vai dai dign cla
Céng ty Mai truding B4 thi Ba Nﬁng. ndi cd hon 20 chide xe chuyén dung (&p rac)
dang hoat dong. Phdn cabin-chassis cla ca 20 chiéc nai trén déu la san pham
cia Hino.

Tudgng 1 hai khach hang trén, Gng Vo Quang Vinh, can bd phu trach ky thuat
cla Cong ty Mai truting 24 thi B4 Nang ciing khdng co bat ¢l 16 phan nan nao:
“Phan chuyén dang thi khdng ndi, phan may ndi chung hoat déng rdt 16 Hign
nay thanh phd da co chi triong va sdp toi edng ty s& didt hang mua khodng 10
chide nda. Chang 18i cing dang nghién cuu va cd Ié 58 chon phédn cabin-chassis
cla hang Hino., Thir nhat, vi ching 16i d3 s dung Jau rdi, cdc mdu xe trude day
cla nhing héng khdc di duge thay bing xe Hino, nén wiée tiép luc s0 dung xe
Hino sé tién lof han vi tinh ddng bd."

Hai chi tiét han vé tiéu chi chon xe cla Cong ty Moi trudng B4 thi Ba Nang - dng
Vinh cho hay: “Cédc tiéu chudn vé ky thudt diugc nha nude quy dinh thi khdng phéi
dé cdp nia. Lau nay chung 51 ua thich Hino thi nhét la vi thudng higu ndi tiéng,
thit hai nhis 887 93 ndi va qua trinh s dung d day cng da chung minh la xe Hino
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rét bén. Gid ca trén thi trudng cdng kha canh trank. Phan nida, vila
Céng ty Mai truding 89 thi nén chung 157 cong phdi quan tam dén van
dé khi thai va tidu hao nhién liéu. Xe cla cdng ty mdi fruding ma xa
khai nhigu va gdy dn thi ciing khdng hop I 1dm. Trude ddy, khi chon
xe, ching t6i cling dua ra nhidu tiéu chi nhu véy va 18 chie déu thau,
két qud 1A ching t6f chon Hino, va theo i thi xe Hino dap dng 18t cd
cac figu chi trén,”

Céc cudc gap gd khach hang Hino cla phéng vién
Xe&DdiSdng tai Ba MNing con co sy tham gia cla Cong ty
Thai Thinh Mam Mién Trung - Bai ly 38 vita mdi khai trudng
cia HMY, Trong cac budi trés chuyén, dai dign Thai Thinh
Mam lign tuc hoi han tinh hinh sl dyng xe va ngd v dua

ra nhiéu sy hd trd cho cac khach hang nhu kiém tra mién
phi ddi vai tt cd cac xe Hino, bit ké con bao hanh hay
khéng. Ong Nguyén Van Bic - Giam déc Thai Thinh Nam
Mién Trung cho bigt, myc tidgu cla Cong ty 1a lam sao oo
thé cung cép cac dich vu tét nhit dé khach hang tin tudng
va tim dén Cang ty. Thai Thinh Nam mdi day da dau tu va
chuén bi dua vao st dung dan can chinh hé théng treo va
lai béing may, cd thé cén chinh chinh xac cac goc dat banh
{camber, kingpin, toe-in), gilip x& van hanh dn dinh hon.
Trong budi gap gi dai dign Cong ty Mai truding B4 thi Ba
Mang, Thai Thinh Nam cam két s& ding hé théng nay dé
digu chinh mién phi cho tat ca cac xe coa Cang ty.

Khang chi vi chat lugng vugt trdi cla cic san phdm ma
HMVY cung cdp, quan sat cach thiic ma HMY va dai Iy cla
minh cham soc khdch hang cing thay rang, khach hang
khd eo co thé khang vifa ¥ vai san phdm va dich vu cla ha,
nén ciu héi “diém nao & Hino ma khach hang khang hai
lang”, dudng nhu 14 ciu hai kho déi vai da phan khach hang
cua HMV. 5=
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